


	 	
Welcome to the American Express Company 2014 Annual Report, an online document with many features for quick navigation, full-text searching, iPad & tablet-friendly features, accessibility features for persons with visual disabilities, high quality print by page, and much more.  
...............................................................................................

Style Sheets turned off!
 To review this document in online format, please upgrade to a browser that supports style sheets.  Or, you can read the document using the Adobe PDF Reader:





 
	

	

[image: Click here to download this document]








	
Print Entire Document

Print 2014 Annual Report

Click here to download a printable version of this entire document.  After the document downloads, you can print it or save it for future reference.






 
		 




[image: Adobe Reader]
Printable versions of this document are provided in Adobe Portable Document Format. To receive free software to read these documents, visit Adobe's site to download and install Adobe Acrobat Reader
click here.








	
					
Company Home| 					

 
Accessibility Features| 
Download PDF| 

Print| 
Help

  





	



[image: ]


2014 Annual Report









	
	{hosting_shortdoctitlestripped}	{doc1_shortdoctitlestripped}	{doc2_shortdoctitlestripped}	{doc3_shortdoctitlestripped}	{doc4_shortdoctitlestripped}	{doc5_shortdoctitlestripped}	{doc6_shortdoctitlestripped}	{doc7_shortdoctitlestripped}	{doc8_shortdoctitlestripped}	{doc9_shortdoctitlestripped}	{doc10_shortdoctitlestripped}	{doc11_shortdoctitlestripped}	{doc12_shortdoctitlestripped}	{doc13_shortdoctitlestripped}	{doc14_shortdoctitlestripped}	{doc15_shortdoctitlestripped}


	

	
		
 
	[image: Tiles]Tiles
	[image: Tiles]Tiles
	[image: Download PDF]Download PDF
	Downloads
	Downloads
	[image: Downloads]Downloads
	



	Print
	Print
	[image: Print]Print
	Clickable Index
	[image: Clickable Index]Clickable Index
	Thumbnails
	[image: Thumbnails]Thumbnails
	Zoom Out
	[image: Zoom Out]Zoom Out
	[image: Zoom Out]Zoom Out
	[image: Zoom In]Zoom In
	Zoom In
	[image: Zoom In]Zoom In
	[image: Single Page View]Single Page View
	[image: Double Page View]Double Page View
	Help
	[image: Help]Help



	

	
	[image: Unpin Menu Bar]Unpin Menu Bar
	[image: Pin Menu Bar]Pin Menu Bar







	Go to previous page
	[image: Go to previous page]Go to previous page
	[image: Go to next page]Go to next page
	Go to next page
















	2014 Annual Report
	2014 Financial Results



	Chairman's Letter 
	Dear Shareholders
	2014: Growth and Transformation
	Financial Results
	Shareholder Returns
	It's Not the Plastic...It's the Platform
	The Co-Brand Space & Our Diverse Product Set
	Department of Justice Lawsuit
	Challenges, but Greater Opportunities



	Financial Review 
	Table of Contents
	Executive Overview
	Consolidated Results of Operations
	Business Segment Results
	Consolidated Capital Resources and Liquidity
	Off-Balance Sheet Arrangements and Contractual Obligations
	Risk Management
	Critical Accounting Estimates
	Other Matters



	Reports of Management and Auditors 
	Management's Report on Internal Control Over Financial Reporting
	Report of Independent Registered Public Accounting Firm



	Consolidated Financial Statements 
	Consolidated Statements of Income
	Consolidated Statements of Comprehensive Income
	Consolidated Balance Sheets
	Consolidated Statements of Cash Flows
	Consolidated Statements of Shareholders' Equity



	Notes to Consolidated Financial Statements
	1. Summary of Significant Accounting Policies
	2. Acquisitions and Divestitures
	3. Accounts Receivable and Loans
	4. Reserves for Losses
	5. Investment Securities
	6. Asset Securitizations
	7. Other Assets
	8. Customer Deposits
	9. Debt
	10. Other Liabilities
	11. Stock Plans
	12. Retirement Plans
	13. Commitments and Contingencies
	14. Derivatives and Hedging Activities
	15. Fair Values
	16. Guarantees
	17. Common and Preferred Shares
	18. Changes in Accumulated Other Comprehensive (Loss) Income
	19. Non-Interest Revenue and Expense Detail
	20. Restructuring Charges
	21. Income Taxes
	22. Earnings Per Share
	23. Regulatory Matters and Capital Adequacy
	24. Significant Credit Concentrations
	25. Reportable Operating Segments and Geographic Operations
	26. Parent Company
	27. Quarterly Financial Data (Unaudited)



	5-Year Summary of Selected Financial Data 
	Consolidated Five-Year Summary of Selected Financial Data
	Comparison of Five-Year Total Return to Shareholders



	Other Information
	Executive Officers
	Board of Directors
	Advisors to the Board of Directors
	General Information



	 





	2014 Annual Report
	2014 Annual Report
	2014 Financial Results



	Chairman's Letter 
	Chairman's Letter 
	Dear Shareholders
	2014: Growth and Transformation
	Financial Results
	Shareholder Returns
	It's Not the Plastic...It's the Platform
	The Co-Brand Space & Our Diverse Product Set
	Department of Justice Lawsuit
	Challenges, but Greater Opportunities



	Financial Review 
	Financial Review 
	Table of Contents
	Executive Overview
	Consolidated Results of Operations
	Business Segment Results
	Consolidated Capital Resources and Liquidity
	Off-Balance Sheet Arrangements and Contractual Obligations
	Risk Management
	Critical Accounting Estimates
	Other Matters



	Reports of Management and Auditors 
	Reports of Management and Auditors 
	Management's Report on Internal Control Over Financial Reporting
	Report of Independent Registered Public Accounting Firm



	Consolidated Financial Statements 
	Consolidated Financial Statements 
	Consolidated Statements of Income
	Consolidated Statements of Comprehensive Income
	Consolidated Balance Sheets
	Consolidated Statements of Cash Flows
	Consolidated Statements of Shareholders' Equity



	Notes to Consolidated Financial Statements
	Notes to Consolidated Financial Statements
	1. Summary of Significant Accounting Policies
	2. Acquisitions and Divestitures
	3. Accounts Receivable and Loans
	4. Reserves for Losses
	5. Investment Securities
	6. Asset Securitizations
	7. Other Assets
	8. Customer Deposits
	9. Debt
	10. Other Liabilities
	11. Stock Plans
	12. Retirement Plans
	13. Commitments and Contingencies
	14. Derivatives and Hedging Activities
	15. Fair Values
	16. Guarantees
	17. Common and Preferred Shares
	18. Changes in Accumulated Other Comprehensive (Loss) Income
	19. Non-Interest Revenue and Expense Detail
	20. Restructuring Charges
	21. Income Taxes
	22. Earnings Per Share
	23. Regulatory Matters and Capital Adequacy
	24. Significant Credit Concentrations
	25. Reportable Operating Segments and Geographic Operations
	26. Parent Company
	27. Quarterly Financial Data (Unaudited)



	5-Year Summary of Selected Financial Data 
	5-Year Summary of Selected Financial Data 
	Consolidated Five-Year Summary of Selected Financial Data
	Comparison of Five-Year Total Return to Shareholders



	Other Information
	Other Information
	Executive Officers
	Board of Directors
	Advisors to the Board of Directors
	General Information



	 














	


















	

	

[image: Click here to download this document]








	
Print Entire Document

Print 2014 Annual Report

Click here to download a printable version of this entire document.  After the document downloads, you can print it or save it for future reference.









	Downloads:



	[image: ]	{hosting_shortdoctitlestripped}	{hosting_DownloadAccessibleFileSize}
	[image: ]	{doc1_shortdoctitlestripped}	{doc1_DownloadAccessibleFileSize}
	[image: ]	{doc2_shortdoctitlestripped}	{doc2_DownloadAccessibleFileSize}
	[image: ]	{doc3_shortdoctitlestripped}	{doc3_DownloadAccessibleFileSize}
	[image: ]	{doc4_shortdoctitlestripped}	{doc4_DownloadAccessibleFileSize}
	[image: ]	{doc5_shortdoctitlestripped}	{doc5_DownloadAccessibleFileSize}
	[image: ]	{doc6_shortdoctitlestripped}	{doc6_DownloadAccessibleFileSize}
	[image: ]	{doc7_shortdoctitlestripped}	{doc7_DownloadAccessibleFileSize}
	[image: ]	{doc8_shortdoctitlestripped}	{doc8_DownloadAccessibleFileSize}
	[image: ]	{doc9_shortdoctitlestripped}	{doc9_DownloadAccessibleFileSize}
	[image: ]	{doc10_shortdoctitlestripped}	{doc10_DownloadAccessibleFileSize}
	[image: ]	{doc11_shortdoctitlestripped}	{doc11_DownloadAccessibleFileSize}
	[image: ]	{doc12_shortdoctitlestripped}	{doc12_DownloadAccessibleFileSize}
	[image: ]	{doc13_shortdoctitlestripped}	{doc13_DownloadAccessibleFileSize}
	[image: ]	{doc14_shortdoctitlestripped}	{doc14_DownloadAccessibleFileSize}
	[image: ]	{doc15_shortdoctitlestripped}	{doc15_DownloadAccessibleFileSize}

















[image: Return to document]Return to document











[image: Adobe Reader]
Printable versions of this document are provided in Adobe Portable Document Format. To receive free software to read these documents, visit Adobe's site to download and install Adobe Acrobat Reader
click here.








   ...Previous





[image: Single Page View]Single Page View
[image: Double Page View]Double Page View




Continue...   



















 
				
 
	[image: Tiles]Tiles
	[image: Tiles]Tiles
	[image: Download PDF]Download PDF
	Downloads
	Downloads
	[image: Downloads]Downloads
	


	Print
	Print
	[image: Print]Print
	Clickable Index
	[image: Clickable Index]Clickable Index
	Thumbnails
	[image: Thumbnails]Thumbnails
	Zoom Out
	[image: Zoom Out]Zoom Out
	[image: Zoom Out]Zoom Out
	[image: Zoom In]Zoom In
	Zoom In
	[image: Zoom In]Zoom In
	[image: Single Page View]Single Page View
	[image: Double Page View]Double Page View
	Help
	[image: Help]Help







	Go to previous page
	[image: Go to previous page]Go to previous page
	[image: Go to next page]Go to next page
	Go to next page














 






WARNING: JavaScript is disabled. In order to do full-text searching, please enable JavaScript support in your browser.






Click here for a list of supported browsers.
















