Zscaler, Inc.
Annual Meeting Rules of Conduct
January 12, 2026

Thank you for attending the Annual Meeting of Stockholders of Zscaler, Inc. (the “Company”).
The Annual Meeting is being conducted virtually this year. In fairness to all participants and in
the interest of an orderly and constructive meeting, please observe the following rules of
conduct:

1.

Jay Chaudhry, the Company’s Founder, CEO and Chairman of the Board of Directors
will serve as the Chairman of the Annual Meeting. The Chairman, with the assistance of
the Company’s Chief Legal Officer and Secretary, will rule on all motions and maintain
order. The Chairman has the authority to adopt and enforce such rules and regulations for
the conduct of the Annual Meeting as, in the judgment of the Chairman, are necessary,
appropriate or convenient for the conduct of the Annual Meeting.

The business of the Annual Meeting will be taken up as set out in the Notice of Annual
Meeting of Stockholders that accompanied the proxy statement.

Only stockholders of record as of the record date for the Annual Meeting or their duly
authorized proxies are entitled to vote or to ask questions at the Annual Meeting.

You need not vote at this meeting if you have already voted by proxy. If you wish to
change your vote or if you have not voted, please follow the instruction on the meeting
portal to vote your shares. By voting, you will revoke your previously submitted proxy.

There were no stockholder nominations for director made in accordance with the notice
provisions of the Company’s bylaws. Accordingly, no stockholder nominations will be
accepted by motion during the Annual Meeting.

We received one stockholder proposal. The stockholder who made the proposal or their
authorized representative will have up to five minutes to present the proposal at the
Annual Meeting. No other stockholder proposals will be accepted by motion during the
Annual Meeting.

Questions are to be restricted to the procedures for the Annual Meeting and the proposals
under consideration. If you have such a question, please enter it into the online portal. We
will answer questions relevant to meeting matters that comply with these rules of conduct
during the Annual Meeting, subject to time constraints. We will summarize multiple
questions submitted on the same topic. We will try to respond to all appropriate questions
during the meeting, as time permits. In light of the number of business items before the
Annual Meeting and the need to conclude the Annual Meeting within a reasonable period
of time, we cannot ensure that every stockholder who wishes to submit a question during
the Annual Meeting will be able to do so. We reserve the right to exclude questions that



relate to personal matters or are not relevant to the items of business before the Annual
Meeting.

8. If a stockholder has a question not relating to the matters before the Annual Meeting,
those questions can be directed to the Company’s Investor Relations team through the IR
page on the Company’s website. As appropriate, a member of the Company’s
management team will arrange a mutually convenient time to discuss the matter.

9. No audio or visual recording of the Annual Meeting is permitted.

10. In the event of disorder, technical malfunction or another significant problem that
disrupts the Annual Meeting or that prevents the Annual Meeting from convening, we
will attempt to continue the Annual Meeting on the same website and virtual meeting
platform for up to 30 minutes.

11. The Chairman has the authority to adopt and enforce such rules and regulations for the
conduct of the Annual Meeting as, in the judgment of the Chairman, are necessary,
appropriate or convenient for the conduct of the Annual Meeting.

Thank you for your cooperation.



